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As | mentioned briefly in the i
of problems with our website whi
communication with you al/l

To begin with, mythly2ptrtopmfi $ ramg!
forth over ocean and jungle tra
all. The first sign of probl ems
6.0 stopped working. That 1is thi
convert our reports to a format
website.

My first attempt at contacting
ended in me being told that we
contract but that we could buy
wasn’t going to happen | sent
we did not really need support
downl oad the software again. Thi
| onger offered that version of
the new version for $800.00
Vince, to the rescue. Vince dir
was able to download other soft"’
for only $49.00. Problem solved
Then there is our internet seryv
changes to the website our serv
weeks of trying different ftp p
di stance calls to technical sup
probl em.. our connection was ave
terms, that'’'s Ilike filling up t
teaspoon. The solution, going I
business center with dsl|l <cable -
to our website Anyway, the pro
Pl ease accept my apologies for |
for so Il ong and thank you all s
under standing Ki m.
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